
 
 

JOB DESCRIPTION – AMS_TL_002 
 

Job Title Rehabilitation Support Worker 

Location Shawforth, Rochdale 

Line Managed by Carol Forrest, Team Leader 

Employer TL acting by her Court Appointed Deputy, Hugh Jones Solicitors 
 
*Please note: AMS Case Management are not the Employer, nor should 
we be referred to as such. 

Current Pay Rate 
(April 2022) 

£10.80 per hour – Weekday rate 
£12.05 – Weekend Day Rate 
 
£10.80 per hour – Weekday waking night rate 
£12.05 per hour – Weekend waking night rate 
 
NMW per hour – Sleeping Night Hours 
 

Job Summary/ Support 
Provided 

This full-time position (36-hour contract) is within a large team, currently 
consisting of 1 Team Leader and 7 support workers. A rota system is in 
place, and you will need to be fully flexible to cover shifts Monday 
through Sunday.  
 
Shifts will be 3 x 12 hours 
 
You will need to be able to provide cover including weekends and 
overnight shifts. 
 

Current Vacancy Full time rehabilitation support worker 

Restrictions on 
Employment 

None 
 

 

About the Client 

T is a 59-year-old Female who requires a rehabilitation support worker to assist her on a 24-hour basis.  
 
T suffered a brain injury as a result of a road traffic accident. She is highly dependent, needs maximum 
assistance and requires full personal care. 
 
T has a purposely adapted vehicle to enable her carers to take her out in the community. 
 
T lives in her own purposely adapted accommodation in the Rochdale area with a team of carers. 
 
A private case manager is involved, working alongside T, the team leader and Hugh Jones Solicitors. A 
full induction training programme will be organised to familiarise the successful candidate with T’s 
requirements and complete training on her therapy programmes. 
 

 

Key Roles and Responsibilities of the Position 

We are looking for a motivated and enthusiastic person with a commitment to promoting and 
maintaining an independent lifestyle for an individual with significant care needs. You will have the 
opportunity to develop your skills while delivering care to T in her own home. 
 
Undertaking a range of duties to support T, you will work closely with other members of the team on 
providing the highest standards of health care. 
 



 
You will have excellent communication and interpersonal skills, backed by previous health care 
experience, however full training will be given to those with the right approach and attitude. 
 
The post requires that you work and conduct yourself in a manner that is acceptable to your employer. 
Reliability, integrity and complete trustworthiness are essential in the post. 
 
Carers will be expected to cover all hours (24/7) in rotation and holidays and sickness periods of other 
care team members. 
 
You will hold a full and valid driving licence and be able to drive the adapted vehicle to enable the client 
to access the community. 
 
 
In general, the key roles and responsibilities will involve taking an active role in working with T to 
manage personal care routines, to maintain T’s home environment, to attend appointments and access 
community activities, facilitate physiotherapy guided exercise, and liaising with appointed therapy 
professionals. The list below is not exhaustive but key areas are as follows: 
 
 
Key Tasks and Responsibilities 

• To establish and maintain in a trusting, therapeutic, working relationship with the client, family, and 
the team leader. 

• To support the client in line with the Care Plan and guidelines. 

• To promote, monitor and maintain health & safety as well as security in the workplace. 

• To promote effective communication with all parties. 

• To contribute to the protection of the individual from abuse. 

• To liaise with other agencies when required. 

• To complete daily records as advised. 

• To attend supervision, team meetings and other meetings with persons as nominated by the 
employer. 

• To attend training sessions as arranged. 

• To carry out therapy practise as advised by treating professionals. 

• To support the client to engage in activities hobbies and interests within the home and the 
community. 

• To participate with the client in hydrotherapy sessions (heated pool therapy) 

• To undertake domestic cleaning duties. 

• Any other reasonable task or intervention that is required of you to ensure all aspects of T’s health 
and social care needs are met. 

• To advise the team leader, or where appropriate the case manager of any concerns regarding T’s 
physical and psychological health. 

 

 

 Personal Specification Essential Desirable 

Experience NVQ in Health and Social Care 

 

Previous experience of caring for others 

 
Previous experience of working with clients in 
their own homes and lone working 
 
Experience of providing care services to 
physically disabled individuals 
 

 
 
 
 
 
 
 
 

Y 
 

Y 
 

Y 
 
 

Y 
 
 

Y 



 
Experience supporting therapy programmes e.g. 
Occupational Therapist, Speech and Language 
Therapist and Physiotherapist 

Knowledge Awareness of the principles of confidentiality 

 
Understanding of taking a reablement approach 
to promote independence 

 

Knowledge of safeguarding protocol and 

procedures 

 

Y 
 

Y 
 
 

Y 

 

Skills In possession of a full UK driving licence and have 
been driving for at least 12 months 

 
Good oral communication skills, fluency in 
English language 

 

Able to communicate in writing, maintaining 

accurate records 

 

Have good interpersonal skills 

 

Ability to motivate and encourage others 

 

Skills in listening and demonstrating empathy in a 

non-judgemental manner 

 

Y 
 
 

Y 
 
 

Y 
 
 

Y 
 

Y 
 

Y 

 

Personal Attributes Flexible approach to working hours, shift 
patterns and support 
 
Able to build an open and trusting relationship 
with others 
 
Polite and courteous in manner 
 
Able to exert physical effort as required, e.g., push 
a wheelchair 
 
Reliable, Practical, Proactive and Punctual 
 
Have varied leisure interests and be 
resourceful in exploring and encouraging 
participation in new and interesting community 
activities 

 
Be open to travelling for a holiday 
 
High personal standards and service and support 
 
Able to accept and utilise constructive feedback to 
develop own skill and performance 

Y 
 
 

Y 
 
 

Y 
 

Y 
 
 

Y 
 

Y 
 
 
 
 

Y 
 

Y 
 
 

Y 

 

 
 
 
 



 
Employment Package 

Pay Rate 

£10.80 per hour – Weekday rate 
£12.05 – Weekend Day Rate 
 
£10.80 per hour – Weekday waking night rate 
£12.05 per hour – Weekend waking night rate 
 
NMW per hour – Sleeping Night Hours 
 
Other Benefits 

▪ 5.6 weeks paid annual leave pro rata. The leave year runs from April to March. (You may be instructed 
to take a period of your annual leave entitlement when the client is on holiday, please refer to your 
Contract of Employment.) 

▪ Pay to attend supervision/team meetings. 

▪ Pay and expenses when required to attend training courses as requested by employer. 
 
Probation 
There will be a six-month probationary period 
 
Training 
A full induction programme plus regular support, supervision and ongoing training will be provided. 
 
Working Environment 
T lives in her own home which has been designed/adapted to meet her needs. 

 
The home is a strictly no smoking environment and under no circumstances will staff be permitted to 
smoke at any time during the working day. Staff will also need to ensure that they arrive on shift free 
from the odour of smoke. 
 
All of the above will be fully explained to the successful candidates at the time of employment in the Terms 
and Conditions of Employment. 

 

Confidentiality 

The ability to respect the privacy of the client and her family is fundamental to this position. All matters 
relating to the client’s condition are to be treated as confidential and are not to be disclosed to a third 
party. As this employment is based in the private home, it is inevitable that on occasion the carers will 
become privy to certain matters relating to the personal life and business affairs of the client. These too 
should be treated with the utmost confidentiality and, wherever possible, all support staff should avoid 
coming into contact with personal belongings and correspondence. 
 
Pre-Employment Checks 
All successful candidates will be required to provide evidence of their right to work within the UK.  
 
Due to the nature of this work, successful candidates will be subject to an enhanced Disclosure and 
Barring Service check. If you join us, you will need to sign up to the DBS update service at a cost of 
£13.00 p.a 
 
Appointment to the post is subject to satisfactory references, a clean enhanced DBS check and a 
completion of a 6-month probationary period 
 
*Please note: AMS Case Management are not the Employer, nor should we be referred to as such. 

Prepared by: Nicki Greenhalgh 
Job Title: HR Manager 
Date: May 2022 



 
 


